
W 
elcome to 

our 2018 

newsletter. 

In nature, 

creatures deal with winter 

in one of three ways: they 

hibernate, tolerate or mi-

grate. Whatever type you 

of creature you are, we  

hope you had a good win-

ter and are looking for-

ward to a great camping 

season. 

    Here at Riverbend 

we’ve coped with temper-

atures that were frigid at 

times and we’ve seen an 

unusual amount of snow. 

Our team has stayed on 

top of the snow, keeping 

the roads open.  

     The wildlife residents 

that tolerate winter, deer 

and birds, have had some 

help from members of the 

community. 

     Looking ahead, we are 

in good shape and are 

anxious to start welcom-

ing campers for another 

season. 

    Last spring we started 

communicating by email 

and this has been work-

ing well. Make sure your 

contact information is up 

to date so you continue to 

receive this information.  

    We appreciate having 

you as part of our com-

munity here at Riverbend. 

Looking Ahead to Another Great Season 

A 
s a family run 

campground we 

operate with 

one eye on the 

past and one on the fu-

ture. Our founding fami-

lies are the Hermans and 

the Coutures. A second 

generation of family mem-

bers continue to be in-

volved which means we 

remember where we came 

from and have a keen 

sense of where we wish to 

go. Riverbend had a hum-

ble beginning to be sure. 

What you see today is the 

result of much effort. 

Some years we have faced 

some big challenges and 

setbacks, and we are con-

stantly reminded of the 

power of Mother Nature. 

     During years without 

the burden of rebuilding 

we are able to focus on 

improvement. We are cer-

tainly not ones to rest on 
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our laurels. 

    People new to River-

bend are surprised by 

how much construction 

equipment we have. This 

is in part because of a 

family history in con-

struction and partly out 

of necessity. 

     Every campsite, every 

feature from playground 

to horseshoe pit and eve-

ry building has a story. 

(continued on page 2) 
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Riverbend appeals to campers and wildlife alike. 



     Our business is ever 

changing. Over time de-

mand for tenting sites has 

been falling while demand 

for fully serviced sites in-

creases. Some tenting 

sites have been serviced 

and will soon be available 

for RVs and new sites are 

being added to the north 

end of the lake and on the 

island. 

     On the technology 

front we invested in new 

software which made res-

ervations and check-ins 

much easier. This spring 

we started accepting 

online reservations. 

     We have been working 

on Wi-Fi for the 

campground but have 

had some issues. We will 

continue to work on this 

and keep you posted on 

our progress.  

     Through continuous 

improvement our aim is 

to improve your camping 

experience. 

with picnic table seat-

ing. More formal options 

are available. 

    Tanya, a bride from a 

few years ago offered this 

comment: “The hall is 

amazing place for a wed-

ding. We got married at 

Riverbend in 2012. Just 

Riverbend itself was a 

beautiful place for pic-

tures. A wedding day to 

remember for sure.” 

     Your entire group can 

stay onsite. Camping at 

Riverbend is affordable 

and flexible. Some of your 

sites will be just steps 

away from the Gaze-

bo. For family members 

that would prefer a stay 

in a motel, there are sev-

eral excellent choices in 

Okotoks just minutes 

away. 

     The refurbished “Hope 

ana Prayer Chapel” on the 

O 
ver the course of 

the past few 

years year we 

have seen an increase in 

the number of gatherings 

here at Riverbend. Wed-

dings and reunions see 

friends and family come 

together. Two events from 

last summer really stood 

out. We had a Viking 

wedding with swords, 

shields, braided hair and 

tunics and we had a biker 

wedding with lots of 

leather and throaty 

chrome pipes.  

     Your headquarters for 

an event is the Gazebo, 

which houses our main 

hall and kitchen. The rus-

tic look makes a great 

backdrop for photos.  

While rustic in look, us-

ers find it very functional 

and flexible.  A typical 

setup can easily accom-

modate groups up to 100 

island is charming back-

drop for prayer services 

during your reunion or 

for the wedding ceremo-

 Family Gatherings 

Page 2  Riverbend Campground  
2018 Newsletter  

Continuous Improvements — Continued 

Store-Office Hours 

 

May, June, Sept., Oct.      Mon-Thur    9-11 and 3-8 

   Fri– Sun       9AM until Dark 

July-August                       All week      9AM until Dark 

*Times Subject to change* 

Refurbished “Hope ana 

Prayer Chapel.” 

Gazebo interior decorated for a Viking Wedding. 

ny. For more information 

or to book call the office at 

403-938-2017. 

Upgrading tenting sites with power, water & sewer.  



Online Reviews  

Partners with Nature 

W 
e are going to 

ask you for a 

big favor. We 

do our best to 

please everyone and our hope 

is that if you are not happy you 

will tell us, and if you are hap-

py please tell others. 

     A powerful way to tell oth-

ers is with a positive online 

review. For us, the key review 

sites are Trip Advisor, Google 

Reviews and Facebook re-

views. One reality we must 

contend with is that no matter 

how hard you try you can’t 

please everyone. An angry per-

son will tell many, and often 

happy people don’t say much.  

Having positive reviews are 

very important to us.  

     As you know we have two 

segments of campers, longer 

term and short term campers.  

As a long term camper, your 

commitment is very important 

to us and we enjoy having 

these strong relationships. 

     Demand for our longer 

term sites has remained at 

healthy levels. We do need to 

continually attract short term 

campers. When these folks are 

choosing campgrounds they 

usually look at online reviews.      

As a long term camper, you 

know the campground well. If 

you are happy and feel so in-

clined, we would be honored it 

you write a positive review. 

And also, remember; please tell 

us if you aren’t happy. 

Page 3  Riverbend Campground  
2018 Newsletter  

2018_Rates  
 

Tenting      $30 

Power and Water    $40 

30 Amp Service     $45 

50 Amp Service     $50 

Pets         $2 

Day Pass—Vehicle & Driver      $2 

                   Passengers (each)      $1 

                   Pets        $1 

Coin Showers (5min)       $1 

 

Seasonals (Due May 1st) 
 

Power, Water, Sewer   $2300 

Pet permit (Each)        $20 

2nd Vehicle Permit        $20 

Winter Storage (Due Nov 1st)     $250 

 

GST not included 

Find a variety of tree species throughout the property. 

S 
ustainability is a 

word often associat-

ed with Okotoks and 

it defines our approach to 

operations. We are blessed 

with some unique natural 

features, and a significant 

percentage of our land is 

preserved in its natural 

state. Focusing on best 

practices ensures the long 

term health and wellbeing 

of our environment. 

RECYCLING – With your 

efforts, we are able to keep 

the volume of garbage that 

must be taken to the land-

fill to a minimum. It’s a 

simple matter of sorting 

into the appropriate con-

tainers. Plastics, tin cans, 

newspaper and non-

refundable glass containers 

are taken to the Okotoks 

Recycling Center. These 

items and the proceeds are 

put to good use by contrib-

uting to local community 

endeavors. The pop cans, 

pop bottles and other re-

fundables are taken to the 

local bottle depot. There all 

of these items are sorted 

and recycled.  

WATER CONSERVATION – 

We again ask for your co-

operation in conserving 

hwater. Arriving on Friday 

evenings, the inclination is 

to turn on sprinklers. We 

treat our water and our 

system can be over-

whelmed if too many peo-

ple are trying to water at 

the same time. Please use 

common sense when using 

this valuable resource. 

Your lawn only  needs one 

inch of water per week. 

Please ensure you have no 

leaks in hoses or taps. 

COMPOSTING—We have 

two composting collection 

areas. These are located 

just west of the main 

gate and east of the 

group camping area. 

These are for leaves and 

grass clippings only. 

Please pile branches sep-

arately. 

GIVING BACK—Proceeds 

from our recycling efforts 

in 2017 went to AARCS,  

Hockey Helps the Home-

less and Ride to Conquer 

Cancer . Proceeds from 

events like our Stampede 

Breakfast went to Ronald 

McDonald House Calga-

ry, Rowan House Wom-

en’s Emergency Shelter, 

and Foothills Country 

Hospice.  



meter? There and back is a 

leisurely 25 to 30 minute 

stroll. You can avoid hills if 

you stay on the roadways 

through the campground. 

Taking your trek off-road 

through our system of Na-

ture Trails adds some vari-

ety of terrain, exposure to 

different species of trees, 

undergrowth and wildlife. 

Look for signs at the en-

trance to trails throughout 

the campground. 

     Wood mulch is the 

walking surface along 

creeks and marshes which 

minimizes soil erosion.      

M 
ake this your 

summer of 

walking. 

There are 

many benefits including 

helping to maintain a 

healthy weight, strengthen-

ing bones and muscles, 

prevention of conditions 

such as heart disease, and 

high blood pressure, and 

improving balance and co-

ordination, to name a few. 

     Did you know that a 

walk from the western end 

of our property to the east-

ern end is roughly one kilo-

These trails present oppor-

tunities to see some of the 

water fowl that call River-

bend home. The trails 

along the hillside are hard 

packed dirt and gravel. As 

the elevation increases you 

will get views over the en-

tire property and as you 

climb higher, views of the 

Options for a Walk 

In 2001 Riverbend received 

500 seedlings from Alberta 

Department of Agriculture 

which were planted along our 

Nature Trails. They were 

planted in groupings and ded-

icated campers helped with 

the planting and care. That 

first summer they needed 

watering to help them get 

established and weeding to 

prevent choked them. 

     After the floods of 2013, 

we lost many mature trees 

and with riverbank reclama-

tion mature trees have been 

planted. Beavers have also 

taken trees which is an ongo-

ing problem. 

     Riverbend regularly con-

sults with an arborist to as-

sess the health of our mature 

trees. Pruning is a regular task 

with an eye to maintaining 

healthy trees and also for 

safety. Tree branches must be 

kept from power lines. Occa-

W 
e want to take a 

minute and share 

our thoughts on 

the importance of our trees 

here at Riverbend. The next 

time you drive into the 

campground, as you crest of 

the hill take note of our for-

est canopy. From above it is 

impressive but sometimes 

people can’t see the trees for 

the forest. 

     Each and every tree and 

bush is important and is a 

resource that we must pre-

serve. They provide much 

more than visual aesthetic, 

our trees and bushes provide 

shade, protection from wind, 

habitat for birds, protection 

from erosion, especially along 

the riverbank and the hillside.  

     We do have many of trees 

and bushes that occurred 

naturally but many have been 

planted by campground staff 

and campers over the years. 

sionally removal and/or relo-

cation take place. 

     All campers are asked to 

do their part to protect and 

care for our little forest. If 

you use a string style trimmer 

to control grass and weeds on 

your site please take care 

around the trunks of trees. 

The nylon line can cause 

damage to the bark of the 

tree. No tree or bush is to be 

removed without consulting 

campground staff. Healthy 

trees means a great environ-

ment for camping and great 

habitat for birds and wildlife. 

Honoring our Trees 

 SPEEDING IS NOT 

TOLERATED 

Posted speed is 15 kms/hr 

and is in place for the safe-

ty of all especially children. 

Speeding continues to be a 

issue in the campground.  

Anyone caught speeding 

will be evicted immediately. 

STAFF PRIVACY 

When our staff members 

are off duty please respect 

their privacy and do not 

disturb them unless it’s an 

emergency. Please call the 

office at 403-938-2017 for 

assistance 

GUEST PASSES 

Day Guest Passes are valid 

only on the day issued.  

There is a maximum of two 

cars per site. Guests are 

not to stay overnight with-

out informing the front of-

fice.  If guests stay without 

permission the onus falls 

on the contract holder, who 

may suffer consequences 

up to EVICTION. 

foothills and mountains to 

the west. In spring you 

might also see Saskatoon 

berries on the hillside, pop-

ular with the birds.  

     Park the golf cart and 

lace up. There is a map at 

the office to show the dif-

ferent trails for all to enjoy. 

This old beaver dam created the marsh located just below the hill. 

 GARBAGE 

The campground is not re-

sponsible for disposal of 

your construction materi-

als, fridges, electronics, 

furniture, barbecues, tarps 

or bikes. Please don’t bring 

garbage from your home. 


